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NITELITEPC, Inc. — WARRANTY STATEMENT

Thank you for your recent purchase. Below is our warranty statement that covers all parts and products that
we sell:

In the first 30 days, if any part or product, appears to malfunction, we will completely replace that part or
product, without charge to the client, and without troubleshooting.*

If in the first 60 days, if any part or product, appears to malfunction, we will completely replace that part or
product, without charge to the client, after we have performed an in-depth troubleshooting.*

One year and 2 year warranties are available. If purchased, any part or product that appears to malfunction
will be completely replaced, without charge to the client, after we have performed an in-depth
troubleshooting.*

For services, we offer a 30 day warranty on work that is performed. The warranty covers the same work only.
If additional work is needed, it will be charged at our hourly rate. We offer no warranties or guarentees on any
service that is software or malware/virus related.

*QOur warranties cover all manufacturer defects. They DO NOT cover user assisted damage, or any condition
that may have been caused, directly or indirectly, by negligence. Negligence in this use is defined as any act or
series of acts that was/were performed or any act or series of acts that could have not been performed, in an
effort to prevent the damage or condition that resulted directly, or indirectly in the part or product to
malfunction. Specifically, but not limited to, negligence includes, exposing parts or products to liquids, high
moisture conditions, dirt, debris or dust, dropping or causing to drop, any trauma or blunt force, any
unauthorized repairs, any act involving an electrical source not provided by Nite Lite PC, and/or any other act
that directly or indirectly results in the immediate or prolonged malfunction of any part or product sold by
Nite Lite PC, Inc.

If you have any questions, please give our office a call at 239-331-0735, or feel free to email us at
Help@NiteLitePC.com. We sincerely hope you enjoy your new product!
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